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Introduction 
 
 
 
Ty-com Business Systems Limited have been developing software for almost 30 
years.  Based in Aberdeen, we also have offices in Glasgow and Dunfermline. 
 
We are members/partners with the following organisations. 
 

                
  
 
                                                              
We offer the following services to businesses in the UK and abroad:- 
 

 Business Process Analysis & Design 
 Software Origination 
 Desktop & Server Professional 
 Support & Maintenance 
 Virtual IT Manager 

 
 
Software Services 
 
HelpDesk - Our HelpDesk staff provide advice and problem solving on all our 
portfolio products. 
 
Remote Presence - We are able to respond immediately to any problems using 
Remote Presence software thereby keeping your down time to a minimum.  We are 
even able to fix problems before you are aware that anything is wrong. 
 
Bespoke Programming - Our software team have the business skills and expertise 
to help resolve complex work procedures by designing a bespoke software package 
for you. 
 
Training - Our trainers can provide one to one or group training sessions and 
assistance to ensure you are able to use our portfolio products to their full potential. 
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probity® operations software, is software designed specifically with industry in 
mind.  Written by our team of software developers, the application is written using 
Microsoft tools, allowing for seamless integration with other object oriented business 
tools and Microsoft‟s own technologies.  The background database can be Microsoft 
SQL or Oracle. 
   
At the heart of probity® operations is asset tracking and stock control. Each item 
and asset in the package has a “card” and this holds the static detail of that item as 
well as showing each movement in a transaction display window.  The reason the 
“card” was chosen, as the building block of the system, was its familiarity to T cards, 
this being the heart of many rental operations.  However, probity® is not merely a 
rental package, it has many features for selling and manufacturing. 
 
 
Asset Management 
 

 Tracking of company and customer owned assets.  In a similar manner to T 
cards, we track when the asset has gone out, when it was returned (if rented), 
and whether it is currently available or not.  Items can only be delivered when 
they have a status of „Available‟ to ensure items which are unfit for purpose 
are not delivered in error. 

 

 
 
 Recording of repairs, servicing and maintenance to assets.  Each card has a 

status to reflect whether or not it is available for use, some statuses are 
„Repair‟ and „Inspection‟.  When the item is repaired, we hold a record of the 
type of repair, items used and cost incurred.   

 
 Depreciation is one of the financial aspects of the card.  We also hold 

purchase, sale and revenue information. 
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 Asset certification, ensuring assets are not operational without relevant 

certification.  In the example below, you can see that some certificates have 
no expiry date.  For those with an expiry date, anything expired is shown in 
red, and a warning is displayed when a user tries to deliver this equipment to 
a project.   If certificates are scanned, probity® can automatically print them 
at the time of delivery, along with a delivery note. 

 

 
 
 

 Asset Profit & Loss, based on rental income/days, purchase price and costs.  
In the example below, you can see that this particular asset has been out on 
rental for 45 days, earning £21,105.  This information can also be found in an 
asset utilisation report, highlighting those assets which have high/low 
utilisation.  

 
Even when you sub-hire equipment from a third party, you can track your 
rental income along with your hire costs to see a profit/loss on the equipment. 

 

 
 
 

 The calendar functionality shows in a calendar view when the asset is due 
back, and assists with forward planning. 
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Project Management 
 

 As all assets are tracked, at any time you may view a project to see which 
assets are on rental, and which have been returned. Similarly, which have 
been delivered to the job on a sale or „sale or return‟ basis. 

 
 We allow for automatic invoice runs, ensuring that all projects are billed in a 

timely fashion such as weekly or monthly, for the correct equipment, at the 
correct price.  With asset tracking, there is no danger of assets being „lost‟ or 
forgotten about at the time of invoice. 

 
The example below shows a job with 2 items on rental, both of which are still 
on hire, as no off hire date is shown.  You can also see from this picture that 
the customer was last invoiced for the hires in April 2006, and is therefore due 
to be invoiced for the remaining rental period. 

 

 
 

 As no data is deleted, this historical information is a great tool for checking 
past client rentals or for ensuring your client receives the same equipment 
each time if this is a concern of theirs. 

 
 We provide revenue reports which allow you to report on projected income for 

each project, and even create pro-forma invoices to ensure you will get paid 
when the invoice is issued! 
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 Price Lists by location/currency and Contracts can be used for standard 

pricing, or specific customer prices.  We hold standard rental/sales prices, as 
well as minimum charge/days, backup rates, reduced rates/days etc. 

 

 
 

 
 Quotations can be created prior to the project being undertaken, and tracked 

through to conversion/loss.  Each document created may be automatically 
saved into a customer specific folder on your network and accessed instantly 
from probity®.  For additional CRM functionality, probity® can be used 
along with our prosperity® package. 
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Procurement 
 

 Purchase Requisitioning / Ordering.  A 
comprehensive ordering system for products 
and services, and sub-hires. 

 
As we hold details of all customer orders and all 
available equipment, we can quickly decide if 
an order needs to be placed for buying or building an asset.   

 
The picture below shows 9 ROV‟s are available, 1 is not available (as it may 
already be on rental, or in repair at this time), and 3 booked which refers to 
customer orders placed.  In this example, there are no items on order and no 
items being built at this time.  (We can drill down on the buttons next to each 
quantity to see the actual status of the items and serial numbers concerned). 
 

 Expediting is taken care of by tracking the due date of orders and the receipt 
date.  We also hold a „chase‟ date so that you can „chase‟ your supplier and 
record any delays in delivery.  Reports are available to track supplier 
performance. 

 
 Stock Control is used to keep track of equipment coming in, and equipment 

going out, to give true availability at any time. 
 

 
 
 

 Additional procurement information can be obtained by running reports such 
as the minimum, maximum or re-order level reports. 
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Manufacturing 
 
The parts list or „Bill of Materials‟ shows the components required to build an asset.  
Each component has a price and so a parts list with prices can be provided prior to 
the build in order to estimate costs.   
 

 
 
The bill of materials can be used to place a requisition for all items at one time, thus 
saving time in the ordering process. 
 
In addition, we can add timesheet hours to builds, to show a „true‟ cost of 
manufacturing. 
 
 
Design Engineering 
 

 Each asset and component part has its own links to drawings, specifications 
and revision control. 
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Accounting 
 
Tycom have been developing accounting software for over 30 years, and as 
members of BASDA (Business Application Software Developers Association) keep 
up to date with current legislation.  Our financial ledgers include Sales, Purchase and 
General ledger.   
 
Sales Ledger      
 

 Document reprints at any time (e.g. Invoices) 
 Multi Currency Analysis 
 

 
 

 Credit Control, Aged Debtors, Statements and Letters 
 Vat Reports 
 Import/Export data using Microsoft Excel 
 Automatic updates from invoicing module 

 
Purchase Ledger      
 

 Document reprints at any time (e.g. remittances) 
 Multi Currency Analysis 
 Payment Runs including BACS 

 

 
 

 Vat Reports 
 Import/Export data using Microsoft Excel 
 Automatic update from processing of Purchase Order Invoices 
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General Ledger      
 

 Journals, Reversing Journals and Journal Imports from Microsoft Excel 
 Bank Reconciliation 
 VAT Return 
 

 
 

 True multi-currency and revaluation reports 
 Management Accounts (multi cost centre consolidation) 

 

 
 

 Import/Export data using Microsoft Excel 
 No period ends, multiple periods open at any time 

 
 
If you would prefer to use your own accounting software, probity® has the ability to 
export data to third party applications. 
 
Complimentary software packages:- 
 
 capability core® - competence assurance tracking for your workforce 
 prosperity®  - customer relationship management  
 visibility  - a tool to view management data from probity® 
 probity® payroll - payroll processing with job costing timesheet option 
 

 
To discuss this or any other product, please call us on 01224 321545. 


