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Introduction

Ty-com Business Systems Limited have been developing software for almost 30
years. Based in Aberdeen, we also have offices in Glasgow and Dunfermline.

We are members/partners with the following organisations.

- 2 z
Microsoft - T ) citRix partner
GOLD CERTIFIED 3 pa nT e

X I S Y [“FPAL.COM | Solution Advisor

Partner

We offer the following services to businesses in the UK and abroad:-

= Business Process Analysis & Design
= Software Origination

= Desktop & Server Professional

= Support & Maintenance

= Virtual IT Manager

Software Services

HelpDesk - Our HelpDesk staff provide advice and problem solving on all our

portfolio products.

Remote Presence - We are able to respond immediately to any problems using

Remote Presence software thereby keeping your down time to a minimum.
even able to fix problems before you are aware that anything is wrong.

We are

Bespoke Programming - Our software team have the business skills and expertise
to help resolve complex work procedures by designing a bespoke software package

for you.

Training - Our trainers can provide one to one or group training sessions and
assistance to ensure you are able to use our portfolio products to their full potential.
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probity® operations software, is software designed specifically with industry in
mind. Written by our team of software developers, the application is written using
Microsoft tools, allowing for seamless integration with other object oriented business
tools and Microsoft’'s own technologies. The background database can be Microsoft
SQL or Oracle.

At the heart of probity® operations is asset tracking and stock control. Each item
and asset in the package has a “card” and this holds the static detail of that item as
well as showing each movement in a transaction display window. The reason the
“card” was chosen, as the building block of the system, was its familiarity to T cards,
this being the heart of many rental operations. However, probity® is not merely a
rental package, it has many features for selling and manufacturing.

Asset Management

= Tracking of company and customer owned assets. In a similar manner to T
cards, we track when the asset has gone out, when it was returned (if rented),
and whether it is currently available or not. Items can only be delivered when
they have a status of ‘Available’ to ensure items which are unfit for purpose
are not delivered in error.

15517 / 1155-MAS / Stealth 30000 0Workclass ROYO O 100 hp hydraulic systemO O30 P ] 4
Details Certificates | Financial Hotes | Calendar
Serial Ho|5517 Customs|FcG
PartModel Ho| 1155 MAS Oownership | sup
Desgcription| Stealth 3000 ;I Origin Entry Ho Iﬂm
Workclass ROV Manufact. Ho — EPU Dat I—
100 ho hvdraulic am LI & | 01011900 00:00:00
Internal Desc| Rov Commodity Code I 9015809100 EPU | TRA
Product Group[1001  [Serial Humbered Products Status | vaiable x| Bin 014 |-
Cost Centre|1
Account | Shell UK Limited Fix m&:mmiﬂed on Job
oOrder Ho. | SHE471369 uantity 1 | 0 0
Customs Ref |HiA Value 298,750.00 0.00
: I Reverse Order \————/

Transactions |~ Joh | DDcument' Hotes |
Date Type Account [Joh Document Stock Gty |Stock Level |Job Gy Stock On Job Referen;l
2011072006\ GRMN ABEOT 0011721 1 1 1] 0fTGT4458
17/03/2006(JO SHEDD1|5269-Rental 0001460 -1 1] 1 1

M 1970772006 .JR1 SHEDO1|5269-Rental ooooo4g 1 1 -1 0 |

-
| | »

Stock Details Selected Base Currency IGEP - Pound Sterling j Close |

i

» Recording of repairs, servicing and maintenance to assets. Each card has a
status to reflect whether or not it is available for use, some statuses are
‘Repair’ and ‘Inspection’. When the item is repaired, we hold a record of the
type of repair, items used and cost incurred.

= Depreciation is one of the financial aspects of the card. We also hold
purchase, sale and revenue information.
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= Asset certification, ensuring assets are not operational without relevant
certification. In the example below, you can see that some certificates have
no expiry date. For those with an expiry date, anything expired is shown in
red, and a warning is displayed when a user tries to deliver this equipment to
a project. If certificates are scanned, probity® can automatically print them
at the time of delivery, along with a delivery note.

158510/ 1155-MAS / Stealth 30000 OWorkclass ROYO O 100 hp hydraulic systemC O

Details Certificates | Financial | Notes | (

Certificate Cescription /Cert Date |Cert Expin‘r“‘ﬁ‘sigrence ;l

Cofc Certificate of Conforrmity / |20i0mz006

g1 early Senice '] 08/01/2008 (050172006

T1 2 Manthly Submersible Test S |zonozoos (zoioiizo07 {7
--"-—-__

= Asset Profit & Loss, based on rental income/days, purchase price and costs.
In the example below, you can see that this particular asset has been out on
rental for 45 days, earning £21,105. This information can also be found in an
asset utilisation report, highlighting those assets which have high/low
utilisation.

Even when you sub-hire equipment from a third party, you can track your
rental income along with your hire costs to see a profit/loss on the equipment.

168510 / 1155-MAS / Stealth 30000 O Workclass RO¥O O 100 hp hydraulic systemC O - |EI|1|
Details | Certificates Financial | Notes | Calendar
Purchased Date (CostCentre(Fin Post Stock Post |Document |Date ity Cur.  [Cost Fin “/alue (GBP Fin Cost |GBP Fin Walue |;|
0101 p0:0 1 Income JI 0004502 310372006 1.000 | BP 0.00 7035.00 0.00 7035.00

1 Income Jl 004803 300472006 1.000|GEP 000 1407000 0.00 14070.00

M

298,750.00

ook Walue
0.00

Revenue [

I 45

ncome

21,105.00 !

Digposal Date
i 1 AM

Disposal Price
0.00

Cost

Depreciation
0.00

Trangfered
i 1 AM

Movements
0.0000

Profit L0

| 21,105.00

Erint Report Document

» The calendar functionality shows in a calendar view when the asset is due
back, and assists with forward planning.
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Project Management

As all assets are tracked, at any time you may view a project to see which
assets are on rental, and which have been returned. Similarly, which have
been delivered to the job on a sale or ‘sale or return’ basis.

We allow for automatic invoice runs, ensuring that all projects are billed in a
timely fashion such as weekly or monthly, for the correct equipment, at the
correct price. With asset tracking, there is no danger of assets being ‘lost’ or
forgotten about at the time of invoice.

The example below shows a job with 2 items on rental, both of which are still
on hire, as no off hire date is shown. You can also see from this picture that
the customer was last invoiced for the hires in April 2006, and is therefore due
to be invoiced for the remaining rental period.

Job - 5269-Rental - Shell UK Limited
Detail Booked ltems Orders Job History | Contacts | Motes | Job Costing | Import | List
History Added items Removed tems
[« Live | Rental I Sale [ Charge | Transfer
E:xclude/PartModel Mo Description Serial Mo [tem Type [Gty atgOff Hire Date|Last Invoice|Rate Rate [«
M Excl{1155-MA5 Stesith 30000 MNvorkclass ROVISS10 Rertal 1.0@0 17052008 3000402008 469.0000 0.0g00
I~ Exch|1155-MAS Stealth 300000OWorkclass ROV|SS17 Rerntal 1.0 17032006 3000402006 495.0000 DJDdUU
-
« »
=
=
Adjustrnents | Exclude All | Inelude All | Add Charge |A1‘tach Charge |Qe|ete Chargel Edit Charge | Package Linesl
L J= Top | Prev | Mest | End | ade | Edit | gave | Wndo | Close |

As no data is deleted, this historical information is a great tool for checking
past client rentals or for ensuring your client receives the same equipment
each time if this is a concern of theirs.

We provide revenue reports which allow you to report on projected income for
each project, and even create pro-forma invoices to ensure you will get paid
when the invoice is issued!
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*= Price Lists by location/currency and Contracts can be used for standard
pricing, or specific customer prices. We hold standard rental/sales prices, as
well as minimum charge/days, backup rates, reduced rates/days etc.

Detail PartModel No Prices | Product Group Prices | List
BearchIPam’MUdel Mo j FUrI Mext | [~ Edit
Mame IGEIF'F'nceL\SI Cost Centre |1 Currency  |Found Sterling
FParthodel Mo |Description Diaily Rate |Sale Min Days [Min Charge |Reduced Days|Reduced Rate|Back |~ Add
EAG00 Processar 7500 12000.00) 10.00 800.00 21.00 60.00] 0.00]
ECHO208 Marimatech Echosounderon 80.00] 12500.00) 10.00 900.00 21.00 70.00] 0.00
ECH03200  |Odom Echotrac 3200 MKl 56.00 0.00] 1000 600.00 21.00 50.00] 000 |
ECHOHYDRC |Odom Hydratrac 75.00 0.00] 1000 800.00 28.00 70.00[ 000 |—
SCUSEANET |SeanetSurface Cantral Unit 150.00 000 oo 0.00 20.00 140.00] 0.00
SYSSEAHUB  |SeaHub- Sensorinterface for P 125.00 000 oo 0.00 0.00 0.00] 0.00
SYSSEAKING |Seaking ROVIAUY Sidescan Sof 17500 000 oo 0.00 0.00 0.00] 0.00
| | 0
Top | Prev | mext | End | add | Edit |Delete Save | Undo | import | Export | close |
]

through to conversion/loss.

Quotations can be created prior to the project being undertaken, and tracked
Each document created may be automatically

saved into a customer specific folder on your network and accessed instantly
from probity®. For additional CRM functionality, probity® can be used
along with our prosperity® package.

ol
Quote Date [15/0872008 Quote Ho. [5554-Survey Stock Details Tl
Delivery Date Im Use Long Description | Shaw Package Part Prices
Price List | GEF Price List [ Order Ha
Type |Survey j Contract J Costcentel]!
Account [7F000001  [Shell UK Exploration and Pr j S| [ hd
etees | [ M = Currency | GBP - Pound Sterling I
Hill of Rubislaw :I Duration | 45 tays]
(e El e
Deliver To ;I J Customer Eng Ref
Completed By |DEMO
Cnntacls;I ;I
tem |PartMocel o, Description PackageRHFSK Gty [Cost Centre  [Owenership  |[Customs —
1|8CUSEANET Seanet Surface Contral Unit 2.000 1 FCG
2
il
&
-
Goods Total | 30000 Vat Total | 5250 Total | 35250
Add Insert Edit Delete Inslrucliunsl Motes | Update I Close
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Procurement Sub Hir; Create Purchase Requisition

Sub Hitis Amend Purchase Requisition
.. . . Sub Hire Create Purchase Order
Purchase Requisitioning / Ordering. A T ——
comprehensive ordering system for products Sub Hire Chase Lipdats
and SerViceS, and Sub—hil‘es. Sub Hire OpenfClose Purchase Order
Purchase Order Reparts »
As we hold details of all customer orders and all b o s et e
. . . . . Sub Hire Return ko Supplisr
available equipment, we can quickly decide if

an order needs to be placed for buying or building an asset.

The picture below shows 9 ROV’s are available, 1 is not available (as it may
already be on rental, or in repair at this time), and 3 booked which refers to
customer orders placed. In this example, there are no items on order and no
items being built at this time. (We can drill down on the buttons next to each
guantity to see the actual status of the items and serial numbers concerned).

Expediting is taken care of by tracking the due date of orders and the receipt
date. We also hold a ‘chase’ date so that you can ‘chase’ your supplier and
record any delays in delivery. Reports are available to track supplier
performance.

Stock Control is used to keep track of equipment coming in, and equipment
going out, to give true availability at any time.

Stock Details

|Prl:|duct Memo | Parts List | Part OF | Suppliers | Pricing | {

Part/Model Ho I 1133-MAS current tem ¥
Description | steqith 3000 =l
Wiorkclass ROY
100 hp hydraulic system
3000 M
[
Internal Description | RO

tem Typel Serial Stock ;I
Hose Part [~
Auto Serialno [7 Prefix == Ho.| 19
S
Cost Cen‘twgpecific I 1 \ LI

able | 5.000 ‘[g P.O. 0.000 4\]\
Hot fwailable | 1000 .| Booked|  zomo ...
WTransit [ ocoo0 ...| Buids| oo ...
jitted 0.000 _[ Quotes 0000 | ..
0

Comi

Maximum

AlElT| Top  Prey  Mest Endl Al

Additional procurement information can be obtained by running reports such
as the minimum, maximum or re-order level reports.
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Manufacturing

The parts list or ‘Bill of Materials’ shows the components required to build an asset.
Each component has a price and so a parts list with prices can be provided prior to

the build in order to estimate costs.

Stock Details

Detail | Froduct Memo (P

art Of | Suppliers | Pricing | Certificates | ToolInfa | Docs | Revision History | Import Data | List

Jrar [ survey kit
™ Costed Parts List PartsList Revision Number PartsList Revision Date I 220152006 10:27:
ftem Mo|PartModel Mo [Description Revlu Rey) Tool Gty — Add
M1 SYSIEAKING Seaking ROY/AUY Sidescan Sonar System 1.00
2 |Echoz0s Matimatech Echosounder 00 100 Edit
03 SCUSEAMET Seanet Surface Cortrol Unit 1.00 Delete
Move Up
Mlovie Do
Print |
-
q ¥
")) Top Prev MNedt End I Add I Edit | Deletel Save I Urir o | Capy Frnml Close |

The bill of materials can be used to place a requisition for all items at one time, thus

saving time in the ordering process.

In addition, we can add timesheet hours to builds, to show a ‘true’ cost of

manufacturing.

Design Engineering

= Each asset and component part has its own links to drawings, specifications

and revision control.

Stock Details

Detail |Pruduc:l Memo | Parts List | Part OF | Suppliers | Pricing | Certificates | Tool Info | Docs | Revision History | Import Data | List

Part/Model Ho | SCUSEANET Current tem 7 Product Group |53 = || sonar Eouiomert - surface ¢ ... |
Deseription | seanet Surface Contral Unit ;I LHiligation Group ;I
Commodity Code ;I
T |
;I Bin Mumber [F14
il
T Ele Edt Document Tools Wew Window Help =] x|
Me@RBE S E 44 e |00R S5 HRB
@ | [vis | Part Ho Revision |5
(o} ;'Tritech,i = 21.00 Last Usable Rev. |5
— ! SeaNet SCU 3 Lead Time (Days)|
T Ly Ok =l vLasterwa[z0i02008
= Surface Control Unit
El
7 . ket~ e
k, Unit[~ e
E age [ .
% The righ Features o heet [ [S/1SALES & MARKETINGIDEMONSTRA |17
oy O Singk & Mudliple Senser comenunica) lian -
" e : | i — B aph [~ | 5:154LES & MARKETING'DEMONSTRA' . .. |
=k L IRLE 227 x 11630 E 4 12

-
-

| Top Prev Next End

add | Edit [petete] | ave | Undo | CopyFrom

Close
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Accounting

Tycom have been developing accounting software for over 30 years, and as
members of BASDA (Business Application Software Developers Association) keep
up to date with current legislation. Our financial ledgers include Sales, Purchase and
General ledger.

Sales Ledger

= Document reprints at any time (e.g. Invoices)
= Multi Currency Analysis

Iix]
List | Balances Transactions | Customer MNotes | Contacts
[ sHEDD1 | Shell LK Limited |1 Altens Farm Road 71338 [usc
 Outstanding Only " Selected Range || I~ wiew Allocations ‘ mm Dayhook | él
Trans Diste Reference .1 |Cur A oLt [t Balance \HSB-WQL_ LISD Balance ;I
Wirvoice  [31M0r2006 ooos270 [GBP 39350 59.50 39350 713.39 10625 71339

= Credit Control, Aged Debtors, Statements and Letters
= Vat Reports

= |mport/Export data using Microsoft Excel

= Automatic updates from invoicing module

Purchase Ledger
= Document reprints at any time (e.g. remittances)

= Multi Currency Analysis
=  Payment Runs including BACS

~lmi
FPayment Selection | Allocations | Print Remittance / Chegues
Total
’VPaymentl 1,026,502.07 Discount] 000 Met Pavmeml 1,026,502.07 GEP - Pound Stering
Account  |Supplier Outstanding Payment Discount et Payment =
MABEDDT Wyko Industrial Services 6470.39 B470.39 0.00 6470.39
ABENOG  |Aberdeen Fluid System Tech 1941.34 1941.34 0.00 1941 34|
ABEDZ21 Aberdeen Weh 6811 68.11 0.00 6811
ABE0D23  |Aberdeenshire Council 14836.75 14835.75 0.00 14835.75
ABE2S Aberdeen Boiler Services Lid 41713 4713 0.00 41713
ACADDZ  |Acal Power Solutions 166914 1668.14 0.00 1569.14
ACADDZ  |AcalIT 63.45 63.45 0.00 63.45

AGCODT  |A G Clark Ltd 115285 11526850 0.00] 1152.65

ALLOOT All Oceans Engineeting 176294 A5 176284 G5 0.00 176294 65

ALLOOZ All Timberlines Ltd 4201.80 4201.80 420180

44001 |Avis Industrial Lid 23.97 2397 000 23.97

R~-PON1 AP ractinnes MIATR Eilll
4 »
Print Payments | Update Payments | Ageing |

Exit

= Vat Reports
= Import/Export data using Microsoft Excel
= Automatic update from processing of Purchase Order Invoices
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General Ledger

= Journals, Reversing Journals and Journal Imports from Microsoft Excel
» Bank Reconciliation
= VAT Return

T
‘VAT dus in this period on sales and other sutputs n 736,125 I T4 |
AT due in this peried on scquisitions fom other T
EC Mamber States 1 I 0
T
Total VAT due (the sum of boxes 1 and 2) B 736,125 | 74 |
AT reclaimed in this perod on purchases and other inputs T
(including acquisitions fom the EC) H 633,016 | 64 |
el ed by yo T
an . 5 -202,209 | 10|
Total Value ofsales and all other outputs excluding I
any WAT. Include your box 8 figure 4,764,778 | 0o
Total valuz of purchases and all other nputs excliding T
any VAT . Include your box @ figure 3,201,898 ! 0o |
Total valuz of 2l supplies of good= and related costs, !
excluding any WAT, to other EC Member States 0 L a0
Total value of all acquisitions of goods and related costs, a 0 : 0o |
luding any AT, from other EC Member States 1
= True multi-currency and revaluation reports
= Management Accounts (multi cost centre consolidation)
[ 3]

 Cost Centre Reports

rPeriod Dates

[fearEnd | =

Period Start Date

01 July 2006
01 August 2006

Base Currenc
lrl GBP - Pound Sterling

El
~Date Range

Start Period | |01 August 2008
End Period 30 Novernber 2006, 00:00

~Select Report
" Trial Balance

@ Profitand Loss (" Balance Sheet

01 September 2006
01 October 2006

01 hovernber 2006

~Report On
[V Al Companies

" Consalidated @ Sub Region
" Region " CostCentre

sus Reaion NI

[ Report Options Furone

[~ Analysis Cod s

™ Analysis Code Z
™ Zero Balances
™ Summary Onky

[~ Revalualion
™| Post Revaluation
I~ early Report

Print | Screen | Excel | Exit

= Import/Export data using Microsoft Excel
»= No period ends, multiple periods open at any time

If you would prefer to use your own accounting software, probity® has the ability to
export data to third party applications.

Complimentary software packages:-

capability core®
prosperity®
visibility
probity® payroll

- competence assurance tracking for your workforce
- customer relationship management

- a tool to view management data from probity®

- payroll processing with job costing timesheet option

To discuss this or any other product, please call us on 01224 321545.
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